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Parent Handbook
Welcome to: NIKO’S PLAYWORLD 
· Statement of Purpose

NIKO’S PLAYWORLD is a state licensed daycare center caring for children 6 weeks to 12years old fulltime. NIKO’S PLAYWORLD staff is dedicated to providing a safe and nurturing environment, which supports the family, respects the child, and encourages learning through creativity and exploration. We invite you and your child to our center so you can visit and explore with us.

· Description of our Program

Children are inquisitive explorers and ready learners. NIKO’S PLAYWORLD will be incorporating the Creative Curriculum into our daily activities that will challenge and nourish the children’s interests. This is a theme based curriculum set up on a weekly basis. Areas in which we focus are sensory awareness, creative and expressive arts, dramatic play, block building, fine and gross motor manipulations, language and reading skills, outdoor play, music and movement, science and discovery learning. These activities will allow your children to be successful and feel good about themselves, as well as and exposure to a variety of cultures. The program will also encourage creativity and imagination through the use of various materials and mediums.  Each age group has very different needs, and all of our teachers are experienced in handling these needs.

· Orientation

Orientation is a time when the parents can come in and see the center and discuss the type of care that we can offer their children. It is a time for the parents to be reassured that they know what will be going on during the day while their child is in our center. This is also a time when parents can ask questions about the center. During this visit parents are given the opportunity to look around the facility and to be shown the location of their child’s classroom. All children who attend the center first enroll on a 2-week probation period. After your child enrolls, if you have any questions concerning our policies, please contact the Director.

· Hours of Operation

We are open Monday through Friday from 5:30 am to 6:00 pm. Occasionally Friday or Saturday’s for a separate fee designated times up to 9pm by parents request.  We are open all year round. We ask and require that all children be in school by 9am. If your child is going to be late, please call the center to insure that we maintain the proper amount of staff to children ratio. 
· Holidays

The center’s holidays are as follows please view holiday page at the end of handbook.
New years day, Dr. Martin Luther King Jr. Birthday, Memorial day, Independence day, Labor day, Veterans Day, Thanksgiving day and the day after, Christmas day and the day after. If a holiday falls on Saturday the Friday before will be observed, if the holiday falls on a Sunday the following Monday will be observed.

NIKO’S PLAYWORLD also reserves the right to close 3 additional days throughout the year for staff in service. Notice for these days will be posted a month in advance.

· Communication

NIKO’S PLAYWORLD maintains an open door policy and parents are always welcome to drop in during the times that children are in our care. Open lines of communication between parents and Staff are essential to a child's well-being and development.  NIKO’S PLAYWORLD staff will summarize the day's events regularly verbally and or with/ 'Parent Communication' sheets. Conferences may be arranged to discuss your child's progress and other topics that may need reviewing.

· Organizational Chart


· Signing In and Out

Each child must be signed in and out every day on our log sheets. These sheets are used to accurately record daily attendance. The log is located at the front of your child’s class. This Log affords NIKO’S PLAYWORLD Staff the ability to know who is dropping off and picking up your child as well as time of their arrival and departure.

· Dropping Off and Picking Up Your Child 

Only those people who the parent/guardian authorizes through written consent will be allowed to pick up the child. The mother / father is always allowed to pick up their child from school regardless of being on the pick up list. (A court order is the only document that prevents a parent from picking up their child.)

Pick up people must be on the pick up list and a photo on file, age 18 and over and must have a photo ID. Please make sure who you put on the list, is able to be a permanent pick up person. We do not allow people to be added and then taken off and then re-added. If you have to add someone to the list, there are forms to add people to your list at the front desk. Just because someone dropped off the child does not mean that they can pick him or her up. Anyone can drop the child off; taking them out of the center needs to be done with written authorization on file by the parent or legal guardian. The above rules need to be followed for the safety of the child.

It is the responsibility of NIKO’S PLAYWORLD staff to take your child to their classroom and take off their coats and place them in the child’s assigned area so items do not get lost. For safety and sanitation purpose we respectfully request parents not to go beyond the STOP sign. The same policy goes for picking up; children are not allowed to be in the building by themselves. Once the parent or guardian arrives and greets the child, the child is now the responsibility of the parent /guardian.

Any parent or pick up person arriving late will be charged a late fee of $25.00 for every 10 minutes after 6pm. The rate changes to $3.00 a minute after 7pm. The child cannot return back to school until late fee is paid. Parents are required to sign a separate agreement about late pick-ups and procedures, which is located in the enrollment application.

· Tuition

The current weekly tuition at NIKO’S PLAYWORLD is $_______ weekly. NIKO’S PLAYWORLD accepts children full/part time, and drop ins. NIKO’S PLAYWORLD also reserves the right to close 3 additional days throughout the year for staff in-services. *There are no refunds for holidays or in-services. There are no refunds for emergencies or events due to weather such as snow and power outages, Or any other occurrences beyond our control. We will not call parents to let them know we will be closed. Parents are welcome to visit our web site at www.amberleychildcare@gmail.com or call the school to verify if we are open or not. There will be a message on the answering system if we are closed.

Tuition is due every Monday, Before care begins. We require advance payment for two reasons: 
1) To protect our center from families who choose to terminate service without notice and not pay for childcare already given. 
2) To buy supplies needed for the daycare center for the following week (food, and other daycare related expenses that are needed to help care for your child).

Parents have a choice of paying weekly or ½ on the 1st and the remaining ½ on the 15th. If tuition is not paid on time then the child will not be allowed to return to school.  We offer Procare Tuition Express on line payments.
A nonrefundable annual registration fee of $ 125.00 is due at the time of enrollment and payable each year. If your child has withdrawn from the program and subsequently re-enrolls, a new registration fee is due at that time.

All late payments will be charged a late fee of $25.00 per occurrence. NIKO’S PLAYWORLD accepts cash, money orders and cashiers checks. If payment is NOT received on Friday or in the morning Mondays, childcare will not be available for that day or until payment is made in full. Payments made will be non-refundable if parents terminate care during the week or if child is out sick. 

A charge of one full weeks advanced pay will be charged to reserve an opening for your child. The opening will be held for a maximum of two (2) weeks. This fee will cover child's first week of care, but will be non-refundable if childcare has not begun within the two-week period.

All parents upon enrolling their child are required to sign an enrollment agreement.

All parents that leave the school with financial obligations are subject to being sent to collections or having a civil lawsuit filed against them for non-payment of services rendered along with any court costs the center may incur. In the lawsuit we will ask for garnishment of wages.

· Vacation

Full tuition paying families are allowed a reduction of ½ of their weekly tuition due to a vacation with a maximum of 2 weeks in one calendar year. Vacation time should be pre-arranged with the center at least one week in advance. (If your child does not take a vacation, then there is no vacation credit offered.)

· Accidents / Injuries Policies

Minor cuts and abrasions suffered while at the day care center will receive proper care, specifically; they will be washed with soap and warm water and properly bandaged and iced to reduce the swelling. Injury and treatment will be logged. NIKO’S PLAYWORLD staff will inform parents how and when the injury occurred with an accident/incident report. Every effort will be made to inform the parent/guardian when picking up the child, unless there was trauma to the head or severe bleeding in which the parent/ guardian will be notified immediately. NIKO’S PLAYWORLD also requests the same communication from parents/guardian if there has been an accident/injury causing their child any abrasions or discomfort while not in our care. This is done verbally and through the use of an accident/incident report. The centers entire staff undergoes yearly training classes of CPR and First Aid, Health & Safety, amongst others.
· Medical Emergency

If a medical emergency arises with your child, you will be notified immediately at phone numbers on file if we cannot reach you or spouse we will contact next person on emergency list until we reach someone. If the emergency is life threatening to the child, necessary steps will be taken to put the child's safety first (calling 911, doctor, poison control, emergency transportation to nearest hospital, etc.) and you will be notified immediately. You are responsible for all costs involved in any emergency medical treatment. This is why it is very important for all parents to keep their phone numbers and the numbers of the pick up people updated at all times. 

· Phone Numbers

It is very important for parents and pick up people to notify us of changes to your phone numbers. Please let us know if you move, change numbers, change jobs, or change cell phones. There are many reasons why we may call, for example your child has a fever, an accident, late pick up or an emergency at the school.

· Forms

Before a child is admitted into the center, there must be a completed application on file. We must have all required forms requested by the Center before the child can be enrolled. [No Exceptions]

In accordance with Virginia Department of Social Services Divisions of Licensing, each child must have a completed medical form filled out and signed by a physician and on file before the first day of attendance. The medical form must have the doctor’s signature and office stamp on it. The medical form must include the parent survey, child immunization history, and TB test with result not older then 6 months. Your child’s medical form needs to be updated every 2 years. All information will be kept confidential. 
Nutrition

Our Center participates with USDA Child and Adult Food program to ensure the children enrolled receives Healthy Nutritious Meals. All meals meet the United States Department of Agriculture Nutrition Guidelines.
Menus are posted in your child’s classroom and on the bulletin boards.

Breakfast- We serve breakfast from 6:00 am to 8:45am. 
Lunch- Our lunch is prepared here at the center. Our groceries are purchased fresh weekly and our meals are prepared fresh daily and served hot. We encourage the children to try all of the food that are placed on their plates. Lunch menus are posted every week in your child’s classroom. Milk is always served with breakfast and lunch, and water is offered at various times throughout the day.

Snacks- we provide an afternoon snack each day. The children have a snack once they have awaken from their nap. Snack menus are posted every week in your child’s classroom.

Parties- On festive days, each class will have a party. All classes will put up a notice or a letter in you child’s mailbox of an upcoming class party. The teacher usually asks parents to bring/send a store brought treat for the entire class.

Birthdays- if you wish to celebrate your child’s birthday at the center, you may bring a cake, cupcakes or cookies. Birthdays are celebrated in the afternoons after naptime.

· All food items are to be store bought. No homemade food items will be allowed.

· If your child has food allergies or does not eat certain foods due to religious beliefs, please speak to the director so that alternatives can be worked out.

· No child is allowed to bring in outside food to the building for a missed meal. It is unfair; against health codes and can cause an allergic reaction of another child if your child brings in a donut, a happy meal, candy or a sippy cup. Parents are more than welcome to wait outside while their child finishes his/her meal. 

Infants and Toddlers: 


Parents of infants- The center will supply formula and jarred baby food products that approved through the USDA food program. Parent’s choices of other items must be in the original unopened containers with child’s name and the date clearly printed on container. Once on table food, they will be able to join the regular schedule menu. Please leave instructions in full detail on what brand of formula, amounts, textures, temperatures, as well as any special instructions child’s feeding schedule will be kept on file and posted in the infant room at all times. 

Staff shall feed semi-solid food with a spoon unless written instructions from a physician or physician designee states differently.
· Naps

Our state License requires there be a mandatory rest period daily up to 2 hours. Each child will be assigned a cot to sleep or rest on. If your child does not go to sleep he/she must be quiet as not to disturb the other children. Each child MUST have a fitted crib sheet for the bottom of the cot and a blanket to cover up with. Parents provide the blanket, sheet and pillow for children 2yr & older must have a pillowcase. (If they wish to bring one). Parents are responsible to wash the blanket, sheet and pillows each week. Teachers will put linens aside every Friday afternoon to be sent home for laundering. If you fail to bring them back on the Monday, please be aware that the center will charge a $5.00 convenience/ laundry fee. Insuring that your child is comfortable they will have an assigned crib, each child must bring crib sheets and blankets weekly. We ask parents to bring a picture of your child to attach to his/her crib.
All babies will be placed on their back to sleep. The American Academy of Pediatrics, SIDS Alliance, and Association of SIDS and Infant Mortality Programs all recommend this to reduce the risk of crib death also know as SIDS. So for the safety of your baby, we will follow this recommendation. Your baby/toddler will be checked often. If a child who falls asleep in a place other than his designated sleeping location he may remain in that space, if comfortable and safe. Infants/toddlers are able to nap as needed and they are allowed to sleep as long as they need to. Toddlers are allowed up to a 2-hour nap/rest.
Our staff monitors naptime.

· Field Trips

When we go on field trips; field trips are an additional expense to the weekly tuition charge.  Your fee includes the admission to the event and the transportation. Before going on a trip, the teachers discuss with the children what we do and do not do on a trip.  When going on a trip we encourage as many parents as possible to come along and volunteer. Parents who do not want their child to go on the field trip will need to make alternative forms of childcare for the day. If you miss the field trip for any reason, we are unable to offer any refunds.

· Transportation

We do not offer transportation at the present time. When we take children on a field trip we will rent a small bus thru a charter service. 

· Safety Rules

At NIKO’S PLAYWORLD we maintain a safe environment through Supervision and develop and communicate simple safety rules for the children in the center for example:

· Walking, not running in the center

· Sitting, not standing on chairs

· Sitting when eating or drinking

· Putting away broken things until they can be mended or thrown out

· Children are not to wear shoes that are open toed (flip-flops, etc)

· Street Safety

When we take the children for walks we go over the rules of street safety before we leave on our adventure walk – we go over “stop when you get to the curb”, holding hands with your partner, look to the left, look to the right, look to the left again, and wait for the green light – even though children may not understand we go over the rule over and over to insure they don’t forget.

· Clothing /Extra Clothing Infant needs 

Children should come to the center dressed in clothing that is comfortable for play and easy to take off for toileting purposes. All children will be required to wear a smock when painting or playing in water, but that is no guarantee they will not get paint, glue or etc. on them. All children must have at least one entire set of spare clothing which is weather appropriate at all times at the center. Please label all items with child’s name. NIKO’S PLAYWORLD is not responsible for any lost, damaged or stolen clothing.

There are many reasons why a child may have to change clothing during the day such as wetting themselves, spilling juice or milk, or an over enthusiastic art project.  Please make sure that your child’s name is on his/her spare clothes. Extra clothing consists of undershirt, underwear, shirt, pants, and socks. It is also a good idea to put your child’s name on all clothing because many children may have similar items.

Infant’s needs are much different from our Toddlers. They need several changes of clothing, as we all know babies tend to throw up, etc. Please be aware that infant’s diapers will be changed every two hours or as needed. So each of our babies will be given a list of items that will be needed upon enrollment that states:

1. 1 New Pack of diapers (you will be informed well in advance when low)

2. 1 New wipes container (you will be informed well in advance when low)

3. 2 cribs sheets  & 1 blanket (with a parent/guardians scent preferred)

4. Cloth storage cube
5. 3 complete change of clothing (onesies’ would be preferred)   (long sleeves in winter, short in summer) 

6. 3 pair of socks/ or if child is walking must wear shoes daily 

7. 4 complete bottles (nipples & tops) to be taken home daily or left at the center)
8. Breast feeding (2 extra frozen bags of breast milk-with name and date on them)
9. Breast feeding (4 to 5 bags or bottles of breast milk per day) based on how much your child eats in a 10-hour day. 
10. Bottle of baby wash, baby lotion, baby powder (diaper rash ointment if needed)
11. Extra pacifier must have child’s name clearly marked (that will remain at the center) 

· Toilet Training

When your child shows readiness for toilet learning, this will be done in a relaxed manner and in cooperation with you. We will only begin helping to potty train a child if you have successfully begun training at home for a week prior. Please don't ask NIKO’S PLAYWORLD staff to begin potty training your child if you are not going to continue this effort at home. We will gladly follow your means of potty training if you just make our staff aware of what you would do. NIKO’S PLAYWORLD will request plenty of extra clothing and underwear and to have child only wear clothing that can be pulled off easily. 

· Illness

Medical Forms: Each child must have a Medical Authorization Form on file. Documentation of all necessary immunizations must also be on file. 


Sick Child Guidelines: 

Health practices at NIKO’S PLAYWORLD are designed to minimize illness. They include many specific procedures regarding sanitation, hand washing, exclusion of sick children, etc.  NIKO’S PLAYWORLD is a well-child care center! 

Children do become ill, often at unpredictable and inconvenient times. Working parents often feel stressed when children are ill. But, as we work together, we can minimize illnesses and stress levels. While none of us like to think about children becoming ill, now is the time to make arrangements for sick child care knowing that sickness will develop until your child's immunity is built up. Information about a child's health or medical condition will be kept confidential. 

If symptoms of illness are present at home, you should not bring your child to the center. If symptoms develop after you leave your child in our care, we will use our best judgment in determining whether or not to continue care for the child. Any child who is suspected of being ill or becomes ill shall be immediately isolated from the group and shall be removed from our center within one hour. In the event that you cannot pick up your child in this time frame, NIKO’S PLAYWORLD staff will call the names listed on the Enrollment Sheet of persons who have agreed to assume this responsibility for you. 

Exclusion Guidelines: Mildly ill children who can participate normally in the activities of the center don't need to be routinely excluded. This could include children with colds, mild ear infections or teething. 

In order to prevent the spread of disease, children may be excluded from care until the symptom or conditions listed below are resolved or until evaluation by a physician determines that the child can return to the center. NIKO’S PLAYWORLD will require a written, signed and dated note from your child's physician if it is questionable for your child to be in a daycare center. The conditions may be: 

Fever of 99 degrees or higher with a change in behavior (irritable, restless or listless) and/or symptoms of an illness, Hand Foot and Mouth Disease, Loose stools with two or more episodes. Vomiting with two or more episodes in previous 24 hours. Conjunctivitis or pink eye with discharge. Undiagnosed rash. Evidence of severe illness such as lethargy, unusual sleepiness, prolonged crying, obvious discomfort, difficulty breathing, uncontrollable coughing or wheezing. Yellow or green discharge from the nose for more than three days. 
A specific contagious infection such as whooping cough, strep throat, head lice, scabies, chickenpox, impetigo, mumps, measles, ringworm, etc.

Your child will not be permitted into the center if they are obviously sick or running a fever, recurrent vomiting or diarrhea or communicable disease. If a child becomes ill at the center, he/she will be isolated and the parent will be called to come and pick up the child. 

Parents will be called to come and pick-up their child within an hour of our phone call. We will call you to pick up your child if child is throwing up, are running a fever, have diarrhea, pink eye, ringworm, head lice and or complaints from the child that a part of their body hurts, such as a tooth, stomach or ear. Children cannot return to school until they are free of their illness for 24 hours or if the illness is contagious we will need a letter from the doctor allowing the child to return to the center. If there is a child who has a contagious illness all parents will be notified through a letter from the center.

· Administration of Medicine

 NIKO’S PLAYWORLD will use the following guidelines:

*Prescription medication must be administrated at home before coming to care; NIKO’S PLAYWORLD Staff will not administer any prescription medication. 

*Non-prescriptions medication or over the counter medication or skin products (ie. diaper ointment or insect repellent) must come in original container and a labeled with child’s name and parents will have to sign a separate medication form for each item to be kept in child’s file. Please give all medications directly to the NIKO’S PLAYWORLD staff, DO NOT place in child's bag. Parent must also sign an Authorization form before over the counter medicine can be administered. Non-prescriptions will not be given more than recommended dosage on packaging. Non-Prescription medication will be sent home after designated use. It will be discarded from the center in 1 week if parent fails to remove items.
*Sunscreen -Topical sunscreen and/or bug repellant will be applied to children only when the appropriate product has been supplied by the child’s parent in a named, un-opened original container and is accompanied by the appropriate center release form.

· Personal Belongings

Children should not bring toys to school; they tend to get broken or lost. Jewelry and watches should not be worn to school as well. NIKO’S PLAYWORLD is not responsible for any items that may be lost, broken or stolen. 
· Photographs, Internet & Publicity

We periodically take pictures of the children in the center to let parents see what goes on during the day. Children are at the center for long hours everyday and this is one way to let parents be a part of their child’s day. Class photographs are taken twice a year. These photos are done by outside companies. Photos can be purchased from the center. Advance notice is given for picture day.  

· Discipline

All caregivers will guide and teach children the importance of recognizing right from wrong; and teach them how to acknowledge inappropriate behavior and learn to correct it. A child who is having problems in one area of the classroom will be redirected by the teacher to another area. This is one of the most effective techniques allowing the child the opportunity to refocus their behavior without a “negative correction” from the teacher. 

The teacher will also speak with the child to see what may be bothering him/her so that the child can return to the group. After a child continues a behavior that they have been asked to change or has already been redirected, then a time out will be used. A time out will be given for every minute of the child’s age.

If the child is continually being disruptive and the teacher constantly has to take attention away from the class to deal with a child, he/she will receive a discipline write up. The write up will explain the behavior of the child. It will then be shown to the parent who will then be asked to sign it. Parents are asked to sign the report to show acknowledgement of a negative behavior. The teacher and the parent will discuss what they may feel is causing the behavior and work out a plan for improvement.

 If your child receives 3 write ups, the parent will be required to have a conference with the director. The director, parent, and teacher will develop a plan of action. If the behavior persists and 2 additional write-ups are then given totaling 5 write ups, the child will be asked to leave the center. 

If a child is asked to leave the center, 2 weeks notice will be given by the center to allow parents the opportunity to seek alternate childcare arrangements. 

· If a child’s actions are seen as dangerous to themselves or any other child, the center reserves the right to ask the child to leave the center without notice.
· If a family voluntarily or involuntarily leaves personal items will be held for 30days before discarded 
All children that are asked to leave will receive an exit meeting along with a referral sheet of contact numbers.

· Termination

NIKO’S PLAYWORLD Staff reserve the right to terminate any child or family from the program for any of the following reasons, but not Solely limited to: 
Failure to abide by the policies in this handbook 
Non payment of fees 
Centers inability to meet the child's needs 
Lack of parental cooperation and communication 
Parental termination. You are required to give a two-week notice. 
All children that are asked to leave or in Parent request to transfer out of center will receive an exit meeting along with a referral sheet of contact numbers.

· Child Abuse Reporting

The state of Virginia requires that all members of childcare institutions look for and report to the state any and all cases of child abuse and neglect towards a child.

· Fire /Tornado/Severe Weather Drills

Fire drills and tornado drills are conducted once a month. The director will sound the alarm. Each teacher will give instructions as to what the children should do. Evacuation routes are posted in all classrooms and all exits are clearly posted. Children are taught “Stop-Look-Listen” Stop what you are doing, look at the teacher, and listen to what to do and where to go. In the event of an emergency, NIKO’S PLAYWORLD staff will evacuate the Center immediately and gather in the parking lot in designated areas. 

· Fire Safety/ Severe Weather Procedures

Smoke detector tests will be checked at least quarterly, and more often if needed. If severe weather arises and a tornado warning is issued, parents will be called immediately for pick up if possible if not children and Center staff will be gathered to the center of the building where they will crouch and cover their heads. 

Emergency Preparedness

In accordance with the Virginia State Law, NIKO’S PLAYWORLD holds regularly scheduled fire and tornado drills. It is crucial to the safety of the children that they learn proper emergency evacuation procedures. In our effort to simulate emergency conditions during fire drills, children are required to exit the building, dressed as they are, for a few minutes. Evacuation plans are posted in each classroom. In the event of a disease outbreak, NIKO’S PLAYWORLD will contact the Virginia Beach Health Department and proceed according to their instructions. In the unlikely event that NIKO’S PLAYWORLD has an intruder/volatile person, we will contact the local police department and follow their instructions.
In the unlikely event that the center is ever severely damaged or declared unsafe, the staff will evacuate all children to a designated emergency shelter to wait the arrival of a parent or guardian. Will be Green Run High School 1700 Dahlia Drive, Virginia Beach 23453 757- 648-5350. Should such an emergency occur, the administration of NIKO’S PLAYWORLD would notify each child’s parents, In the event of inclement weather or a natural disaster (floods, tornadoes, hurricanes, etc.), we will follow Virginia Beach public school closing schedule.

Parents may review more details regarding our Emergency Preparedness Plan upon request.
· Other

If the power, air condition, water or heat in the center goes out for longer then 30 minutes, Parents will be called for immediate pick up, If parent can not be located emergency contacts will be contacted.

· Outdoor / Indoor Play

The children are given 60 minutes of outdoor play each day, weather permitting. 

The children will be supervised at all times while outdoors. The children should be dressed appropriately to stay warm and enjoy being outside. 

Per State of VA Licensing Regulations Infants will be taken out side, weather permitting.

We do have indoor play areas for infants that include. Exercise saucers, and floor mats for tummy time, crawling, book reading time, and a ball pit. This area is set-aside just for them keeping the older children at bay.
· Notice

If your child is not going to be in school because they are sick or on vacation we ask that you please call and let us know.  The telephone numbers are listed on the front page of this handbook. If you just leave with no written or verbal notice to the director, your spot will still be held and you personally will still be held accountable until the spot is cancelled. Spots will be cancelled automatically after two weeks of non-attendance; your account will be billed accordingly.

Volunteer Program

We extend an open invitation to parents/grandparents/extended family to participate in their child’s classroom whenever desired. Parents and teacher relationship is an important part of the success of our program, 

Sign up to be a room parent or parent volunteer.

Volunteer to visit the classroom and read a story.
Playground committee
Gardening committee

Scholastic book club
Donate a school supplies.
Dance/Soccer helper

Assist in serving breakfast/lunch or snack. 

Attend/Organize a field trip.
 Security /Safety Rules

We ask that when parents arrive to drop off or pick up their children that if they see anyone around them trying to enter please be aware we will screen before allowing entrance to the building. If your child is on the playground you still must follow drop off /pick up procedure. Children are not allowed to use running feet in the center, we teach children that we use walking feet inside the center and running feet out in the playground. To prevent tripping and falling we must follow this procedure. 

Children with Special Needs

At NIKO’S PLAYWORLD, we believe that every child should have a successful and meaningful experience. We will do everything we can to include every child; however, administration and the parents will work together to decide if we are able to accommodate a child with special needs. 
Physical Facility

To ensure the security of the children at NIKO’S PLAYWORLD, administration is readily available at the front door to greet incoming guests. If administration does not recognize a guest or a parent, the guest will be asked to provide a photo identification card before he /she will be allowed to proceed through the building.  NIKO’S PLAYWORLD play area and classrooms are enclosed for safety. Each classroom is designed with safety features, including exits. NIKO’S PLAYWORLD maintains high standards in health, hygiene, cleanliness, and comfort. To provide a nurturing environment, we are equipped with appropriately sized furnishings, playground equipment, and bathroom fixtures designed to help your child develop self-reliance skills.
· Closing Statement Overview

Please be aware that the policies described in this handbook are subject to change at the sole discretion of NIKO’S PLAYWORLD at any time.

If at all possible please notify the Center by 9:00am if your child will not be attending or will be late arriving. 
Please notify NIKO’S PLAYWORLD staff in case of illness and keeping a sick child at home. 
Please be mindful of the centers hours. 5:30am to 6:00pm. 
Please be mindful that children are not to be in care more than 10hrs daily or there will be additional charges.
Please make child care payments on time to avoid late fees. 
Please refrain from sending candy and gum with your child unless it is a special occasion and give these treats to NIKO’S PLAYWORLD staff upon arrival. 
Parents are required to keep NIKO’S PLAYWORLD informed of any changes pertaining to the child's medical records and parents contact information. 
Parents please respect the NIKO’S PLAYWORLD’ Policies
Parent Handbook may be revised; Parents will be notified in writing of any changes. 

Please take an interest in our program and talk with your child about the day's activities. We consider it a privilege that you have chosen our center to be entrusted with the care of your little Angel and we will always treat your child with love and respect. If at any time you have suggestions, comments or questions, please feel free to bring them to the NIKO’S PLAYWORLD Director and or staff.

I have received and read/understand Niko’s Playworld Parents Handbook.
Child Name: ____________________________________

Parent Print: ____________________________________
Parent Signature: ________________________________Date: __________________    
Witness: _______________________________________

Witness Signature: _______________________________Date: ___________________
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